
SECTION COVER  THE TITLE HERE IS ALL CAPS!!!
SELECT & KEEP  1 OF 3 OPENING SLIDE.

H1 FY26 
Results 
Presentatio
n

6 November 2025



2

https://docs.google.com/file/d/1Q-IX8GugJBb6L1yAvCKkBgqgUdOKhl7Z/preview


Kristo Käärmann
Co-Founder and Chief Executive Officer

Welcome

Kristo Käärmann
Co-Founder and CEO



Active 
Customers 

Million

Progressing on our mission

18%



Cross-border 
Volume 

£ billion

Active 
Customers 

Million

Progressing on our mission

18% 24%



1 Customer holdings is the total of the amount of customer balances in the Wise account as well as the amounts invested in the ‘Assetsʼ feature. Holdings include Assets Under Custody of £4.5bn

Customer 
Holdings1  

£ billion

Cross-border 
Volume 

£ billion

Active 
Customers 

Million

Progressing on our mission

18% 24% 37%



Underlying 
income

£ million

Customer 
Holdings1  

£ billion

Cross-border 
Volume 

£ billion

Active 
Customers 

Million

Progressing on our mission

18% 24% 37% 13%

1 Customer holdings is the total of the amount of customer balances in the Wise account as well as the amounts invested in the ‘Assetsʼ feature. Holdings include Assets Under Custody of £4.5bn



Progress in the last six months

Travel Hub
Accounts for under 18s

Interest in Brazil
Wise Business US — 

invoicing with card payments

Pix BR) direct integration is live, 
Zengin JP) is imminent

New licenses approved to offer 
our products in the UAE

Regulatory infrastructure 
investments — instant onboarding



Increased Speed Continued investments in price

Payment speed Cross-border take rate 

Faster, lower-cost payments enabled by our infrastructure

Instant 20sec
1hr
24hrs

Q1 FY25 Q2 FY25 Q3 FY25 Q4 FY25 Q1 FY26 Q2 FY26Q2 FY21 Q2 FY22 Q2 FY23 Q2 FY24 Q2 FY25 Q2 FY26



H1 FY26 Medium Term Long Term



Moving trillions as ‘theʼ network for the 
worldʼs money 

Market leading international account for 
people and businesses
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Ready for designmain deck

As ‘theʼ network for the worldʼs money
The international account for

people and businesses



£32tn

Note(s): Source: Based on Research by Edgar, 
Dunn & Company, December 2024 TAM has been 
converted into GBP 0.782742 FX rate USD/GBP



Wise is growing fast and profitable
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Delivering on our commitment to sustainable growth

Emmanuel Thomassin
Chief Financial Officer



£ billion

Customer Holdings1  
million

Active Customers 

Delivering sustainable customer-driven growth

1 Customer holdings is the total of the amount of customer balances in the Wise account as well as the amounts invested in the ‘Assetsʼ feature. Holdings include Assets Under Custody of £5.6bn

£ billion

Cross-border Volume 

25%

18%

19%

24%

31%

37%

21% CAGR 22% 
CAGR

34% CAGR



%

Profit before tax 
£ million

Underlying Income 

Strong financial performance, investing for growth

%

Underlying Profit 
before tax margin1

19%

13%

5.3pp 5.9pp
51%

13%

16% CAGR 0.6pps 15% CAGR

1 Includes c.£11.5 million of listing expenses.



Active customers: total number of unique customers who have completed at least one cross-currency transaction in a given period 

Sustained active customer growth

Million

Personal Active Customers
Thousands

Business Active Customers

25%

18%

11%

17%

22% 
CAGR

14% CAGR



19%

21%ccy

24%

26%ccy

Business

Platform 
c.5%

Personal

Customer 
growth drives 
more volumes

£ billion

Cross Border Volume1

22% 
CAGR

Notes: 1Defined as volume of transactions where 
the source currency and target currency are different. 
Differences between ‘totalʼ and the sum of the 
constituent components of Personal and Business are 
due to rounding. 



Cross-border volume drives continued revenue growth

£ million

Cross-border revenue

9%
5%

%

Cross-border take rate

7% CAGR

Q1 FY25 Q2 FY25 Q3 FY25 Q4 FY25 Q1 FY26 Q2 FY26

H1 FY26H1 FY25H1 FY24



Increased adoption of the Wise Account with higher card usage

£ billion

Card spend
£ million

Card revenue

38%

27%

38%

28%

33% CAGR 33% CAGR



Growth in customer balances generates higher interest income

£ billion

Customer Holdings1

£ million

Interest income on customer balances

31%

37%

34% CAGR

Notes: 1 Includes amounts invested in the “Interestˮ Assets  and “Stockˮ Assets features, where available. AUC is off balance sheet. 

42% 1%

Assets under custody

Customer balances

Interest income above 1%

Underlying Interest 
income (first 1%

Avg. yield 3.95% 

Avg. yield 4.10% Avg. yield 3.02% 

19% CAGR



Diversification of underlying income 41% non-cross) 
driven by Wise Account

£ million

Underlying income
%

Underlying income mix

Card revenue

Cross border 
revenue

Underlying 
interest income

Other revenue



Geographically 
diversified 
underlying 
income

%

Underlying income geographical mix



Our investments 
fuel growth and 
efficiency,
which create 
further capacity 
for more 
investment

1

Target 1316% 
Underlying PBT margin

2

Margin improvement 
due to operational 
efficiency and scaling

3

Reinvestment of the 
incremental margin in 
products, infrastructure 
and lower prices 

4

Reinvestment brings 
Underlying PBT margin 
back towards 1316%



Notes: 1: live support in 1 minute; all back office 
operations in 1 hour 

Investing 
to service 
and onboard 
a growing 
customer base

£ millon

Servicing investment

20%
Live support in 1min1

in Oct ‘25

NPS

 

70%

69



Targeted 
marketing 
investments 
to acquire 
customers 
and build the 
Wise brand

70%

6  months

Notes: 1 Excludes investment in brand investment, 
includes word of mouth

Marketing and sales investment
£ millon

59% Word of mouth

Payback period1





Active customers: total number of unique customers 
who have completed at least one cross-currency 
transaction in a given period 

Investments 
drive strong 
customer 
acquisition  

Million

New Active customers

13% CAGR

13%

14%



Tech and 
product 
development 
for growth 
and improved 
customer 
experience

Tech and development investment
£ million

18%



General and 
administrative 
— building the 
foundations 
for long-term 
growth

General and 
administrative investment

£ millon

35%



Delivering a  
sustainable, 
profitable 
underlying 
business model 

%

Underlying profit before tax margin1

1  Includes £11.5m of listing costs in H1 FY26.

Target 1316%
margin range



Additional 
interest income 
contributes to 
higher reported 
profit before tax

£ million

Profit before tax

Note:* Includes £11.5m of listing costs; **  c.30 related to the UK



1520% underlying 
income growth in FY26 

and as a CAGR over 
the medium term CCY

FY26 around 16% 
underlying  PBT margin 

excl. one-off listing expenses

Continuing to target strong growth 
and healthy levels of profitability



Capital allocation framework

Underlying 
Income growth

+ 
Sustainable 

profitability profile
+ 

FCF generation

Prudent 
management of 

strong levels 
of capital and cash

Return of capital
To date in FY26, have 
repurchased c.50% 

of shares of announced 
share repurchase



£85bn £25bn+13m+

52bps £750m 16.3%

1 Customer holdings is the total of the amount of customer balances in the Wise account as well as the amounts invested in the ‘Assetsʼ feature. Holdings include Assets Under Custody of £5.6bn
2 Includes c.£11.5 million of listing expenses.

Cross-border volume
24%YoY 

Customer holdings1

37%YoY
Active customers

18%YoY

Cross-border take rate
10bps YoY

Underlying income
13%YoY

Underlying PBT margin2

6pp YoY

Strong fundamentals — executing on our strategy
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Fireside chat

Emmanuel Thomassin
Chief Financial Officer

Kristo Käärmann
Co-Founder and CEO



Disclaimer This document and any accompanying materials or presentation may include forward-looking statements, which are based on 
current expectations and projections about future events. These statements may include, without limitation, any statements 
preceded by, followed by or including words such as “target ,ˮ “believe ,ˮ “expect ,ˮ “aim ,ˮ “intend ,ˮ “may ,ˮ “anticipate ,ˮ “estimate ,ˮ 
“forecast,ˮ  “plan ,ˮ “project ,ˮ “will ,ˮ “can have ,ˮ “likely ,ˮ “should ,ˮ “would ,ˮ “couldˮ and any other words and terms of similar meaning 
or the negative thereof. These forward-looking statements are subject to risks, uncertainties and assumptions about Wise plc and 
its subsidiaries. In light of these risks, uncertainties and assumptions, the events in the forward-looking statements may not occur.

Past performance cannot be relied upon as a guide to future performance and should not be taken as a representation that trends 
or activities underlying past performance will continue in the future, and the statements in this report speak only as at the date of 
this report. No representation or warranty is made or will be made that any forward-looking statement will come to pass   and there 
can be no assurance that actual results will not differ materially from those expressed in the forward-looking statements.

Wise expressly disclaims any obligation or undertaking to update, review or revise any forward-looking statements contained in 
this report and disclaims any obligation to update its view of any risks or uncertainties described herein or to publicly announce 
the results of any revisions to the forward-looking statements made in this report, whether as a result of new information, future 
developments or otherwise, except as required by law.

This document and any accompanying materials have been delivered to interested parties for information only. Wise gives no 
undertaking to provide the recipients with access to any additional information or to update this document and any accompanying 
materials, or to correct any inaccuracies in it which may become apparent.

To the maximum extent permitted by applicable law and regulation, Wise disclaims all representations, warranties, conditions and 
guarantees, whether express, implied, statutory or of other kind, nor does it accept any duty to any person, in connection with this 
document.  Without prejudice to the generality of the foregoing, Wise does not warrant or represent that the information or opinions 
contained in this document are accurate or complete.  To the maximum extent permitted by applicable law and regulation, Wise 
shall not be liable for any loss, damage or expense whatsoever, whether direct or indirect, howsoever arising, whether in contract, 
tort (including negligence), strict liability or otherwise, for direct, indirect, incidental, consequential, punitive or special damages 
arising out of or in connection with this document, including (without limitation) any course of action taken on the basis of the same.

The estimates, strategies, and views expressed in this document are based upon past or current market conditions and/or data and 
information and are subject to change without notice.  Past performance is not indicative of future results. Recipients should consult 
with their own legal, tax financial and other professional advisers prior to taking any action in connection with this document. 




